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1. Definitions / Key Terms: S ldbiadll / caysledl L1
1.1 Health Insurance Law: Health Insurance Law 11 of uL...u 2013 diwd 11 08 yoilall: ruall Glasdll gsld 1.1
2013 (HlLaw 11/2013) Law as signed by HH Sheikh Sl (H1'11/2013 6il8) > Bl 3 oall pledl
Mohammed bin Rashid Al Maktoum, Vice-President | JI s&ly o soxo il gonidl Colo S (3o saicl
& Prime Minister of the UAE and Ruler of Dubai. 233 S clyioll udao Gusdy Aol Gudy CSB (p9iSo
1.2 Essential Benefits Plan-(EBP): Essential Benefits | _» dewleodl goliall 4L (i‘a o) dewlwdl 2dlall a8l 1.2
Plan /EBP is the minimal level of health insurance 33 Ol pads Sl aall ML.JI ddnsi o o3l 2l
coverage that is provided for the residents of Dubai | ¢lad)l (858 > dumuadl Slassl) (3331 sxdl C>gas
which is required to meet the minimum benefits of 33 Blo] G el

Dubai law.

13 Insurance Company: An insurance or Takaful | sasyell SO L,w.sL,JI gi QJ.AL‘JI Syt C”.Ai.ul das,d 1.3
insurance company licensed in the UAE to conduct | Ji8 (o lo) gy illg ol Jlocl @glias doall L)
insurance business, and which is authorized by the | .3;Lo) 3 ol pleall délwiall AoV Aglias dirgll
Authority to practice activities related to health
insurance in the Emirate.

1.4 Table of Benefits-(TOB): Table of benefits outlines | il ddaill @8liall Joa> ussn: (p Z) @8liall Joa> 1.4
the cover provided by the policy and any limits that | _dlg Ly.n'.l'.” 4889 sy lgde Joaxdl 530l B
apply to each benefit. Lo by o ils Jl dsbie JS) a8l axl gl

1.5 Benefit: A general term referring to any service or | dgaiio dnss 9i doas> le Jl s ple mlbuna: a.él.l.o.ll 1.5

supply covered by a health insurance plan in the

normal course of a patient's healthcare utilization.
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1.6 Antenatal Care-(ANC): The care provided by skilled
healthcare professionals to females throughout their
pregnancy.

1.7 Premium: Aninsurance premium is the amount of

money an individual or business for

pays
an insurance policy.

1.8 Low salary band-(LSB): Lower Salary Band are

employees who have a monthly salary of AED 4,000

or less.

19 Few insurance

Participating  Insurer-(PI):

companies have met additional requirements
published by DHA/DHIC and have been awarded
Participating Insurer (“PI”) status. They are the only
Insurers entitled to offer health insurance schemes
to the LSB employees.

1.10 Waiting period for the new policy: A waiting period

is the amount of time an insured must wait before

some or all their coverage comes into effect.

Sl dall Gleyl: (5 & p 3) B339l Jd Lo Slos> 16
Jeandl 8558 Jlob 8lrall & guninall lgoris

33all dzdsy s3I gleall o palil] powstst rsalidl pgusy 1.7

owelll dady Jolie dSyl ol

2 soaxall U5l (5931 (p 3 3) sgaxall J5aJI (503 1.8

3T ol o3 5000 &30 1oy B9l VUl roabisall

oo Juld sac Gorwl sdk @SLéedl eeldl Ol 1.9
L @i Il &8loyl oldbidll Gl olss
lomia (s omeall Gladll 33 dusda - 3 dneall
o93>oll ingall @ (("PI") &S;Lill ool Gl
o Ouibgall ngl oeoldll s 0385 o) B il
sgamall Joal (593

oo olasdl ISVEHR XX | U...ol..Jl dadel WYl 5,28 1.10
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1.11 Underwriting: Medical underwriting is the process
of evaluating an application for health insurance
coverage by reviewing the applicant's medical
history. The price of coverage is determined by the
risk factors of the applicant.

1.12 Medical Declaration Form: The form relating to the

medical history which the employee fills out correctly

at the time of application for insurance and which
forms part of their insurance policy.

1.13 Health Insurance: It is the insurance coverage
provided by the first party (insurance company) to
the second party (insured).

1.14 Joining time: At the time of enrollment of the

insurance member (insured) in the collective policy.

1.15 Other Workers: They are workers who are not in the

low-salary band (LSB) category.

1.16 Non-Working spouses: Non-working wives.

Issue# Issue Date
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2. Policy Summary:

rdeleadl Gaslo 2

2.1 Introduction:

idosdall 2.1

211 According to the Dubai Health Insurance Law | ale) 11 @8, 33 8L 3 oall laudll yeslal sy .2.1.1
No.11 of 2013, all citizens and Dubai residents | (33 &lo] Ououdos iblso Buo> ole ey 2013
must obtain health insurance that meets the | ddosidl e J&5 M| ole o L,.mb e Jowanll
minimal standards set by Dubai Health Authority 3 3 doall & JuB (0 br0izall deewsleodl
(DHA).
21.2 The previous policies listed below hereunder shall | do,Ldl Ololedl 25 dwlewdl 03 ooy 2,12
be repealed: 20Ul dsyaell
o GC01/2015 Antenatal care protocols 5339l Ju8 Lo dsle I 33983595 GC 01/2015 o
o PD01/2015 Maternity coverage 533g)l dhs PD 01/2015 o
o PD 04/2018 Pregnancy declarations Jexdl e C,g),a:.‘JI PD 04/2018 o
o PD02/2019 Newborn Additions saxl sdlgall 48Ls| PD 02/2019 o
2.1.3 The Maternity and Newborn Coverage Policy | 5334/l IR JbIlg dogedl ddnsi dwluw J=5  2.1.3
replaces the repealed policies of the previous 2-1-1 @oledl sidl slelodl Slwlewdl o
clause 2-1-2.
2.1.4 The maternity and new born child coverage has | db> (e 2l bsyly8] 03 8530)l s> dogodl &hsy  2.1.4
been determined based on the essential benefits | 5Uq o> 3 sy @ Lily dewsleo 3| duhazill
plan (EBP), which is outlined in all health | (ilg g5 8)lol G ledigws piy LAl ol el
insurance policies marketed in the Emirate of | glsi loxd Jgi)p,zas laouads e Sl Llell 333
Dubai, specifies the advantages that must be | o8 @Slia)l Jos> g 8339)l U8 o diley
offered as a minimum standard in connection to | Oleddds Cowssy EsLm @80 dojlo ._y.oLr.lI OlSd
ante natal care (ANC). According to the table of 8330)l L Lo diley sulzos g 9 dnuall &
DHA/DHIC/HIE-PO-001 01 29/07/2022 29/10/2022 29/07/2025 4/2
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benefits (TOB), insurers are required to give

benefits in accordance with (DHA) and (ANC)

regulations.
215 This policy directive is released to provide
guidance on the kind of ante natal care
treatments that should be covered under the
EBP’s minimal levels of cover. To determine how
maternity coverage would be applied; and to the
updated disclosures on pregnancy that must be
included in policies that have medical
declarations. This policy applies to all TPAs and
intermediaries, as well as all parties involved in
the administration of health insurance plans in
the Emirate of Dubai, particularly Pls and

Insurers.

Jo> lslin] 380 &bl 03 duzgi slas] 05 2.1.5
e il 833l bl Gledl ollsll gos
I 8aeSIl 3paoi) bl Eazd)] dasy Lgighass
Baganl Olhandly degell &y lghls Go eiew
ol Slualeadl lgianss oy Silly Janll dilzzall
graz oo bt duledl ol b olad (Sex
ell3 § Loy wrsoaldl elbwgs Ollasll Byls] SlSsis
ol plaall b § Szl 5aSlinell gaax
OS5 48 Liall Gaalill S Iaganis 33 B3Lo]
o) zaall xalil

2.2 Policy Objectives:

sewlaad] Slani 2.2

This PD’s major goal is to give insurers information about
the DHA ANC guidelines so they can make sure their
benefit plans cover the procedures and examinations
mandated by the health protocols issued by the Dubai
Health Insurance Corporation at the Dubai Health
Authority. Should make clear the conditions under which
women must receive maternity coverage and the policy
for women who are pregnant at the time of enrollment or

who become pregnant after enrollment.

Sl 295 90 Lgezsdl Lwlewdl 0ig) il gl
Jid Lo Oloss) dall & Slsliy] Jo> Slegleay crualill
&8lall &L ol o ST e IiSaty Gi> (5 & p ) B33l
losas Il Ologmilly Olebagl s egr dwoll
ool Hlaial) 33 Tucwbo (o 835Lall all CdgSgig |
Juon ol sty Sl bl prandsss iy w33 dvaall sy
by Jolgnl cluill dwliws dogodl duhss Lle lgasgay 8lrall

Tl 32y oy 33U of Jaed)
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The objectives of the maternity and new born child

coverage are as follows:

2.2.1 To provide insurers with the details of the DHA
ANC protocols issued by DHA.

2.2.2 To specify the circumstances when females must
be covered for maternity.

2.2.3 To specify the policy regarding women who are
pregnant at the time of enrollment or who
become pregnant after enrolling.

224 To confirm how insurers may apply additional
premiums to cover maternity.

2.2.5 To address the position of those females without
child bearing capacity for whom additional
premiums have been charged for maternity cover.

2.2.6 To inform HIPs of the new required information
on the medical declaration forms.

2.2.7 To instruct the timelines for implementation and
enforcement.

228 To clarify the treatment of undeclared

pregnancies.

iom 332l sdlsally dngedl dshass CBlsa

bley JsSgion Jwolin oweldl olsed nopy 221

33 3 dovall & o 8y3Lall Joloxl

833g)1 > 3 8laall dbaks Bgsks yamd) 2,22

By Jolonl claidl dwls)l dwlewdl sasz 2,23
sz olasy Glslll ol Gaall plasll dige JI Jumend!
Aol e

Aogodl hss Gralil OlSid 468l a8 2.2.4

ule 8)38)l G L lell eluddl &9 &lea 225

dogodl

zila 9 bapaadl Oldbiall ol OlSys ¢l 2.2.6
ol Lyl

siiilly Burbil) drioill Byially Susinoll sLing 227

die plaall )l Josll Sdls e muses  2.2.8
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229 To clarify the treatment of newborns when being
newly insured or added to existing group policies.

2.210 To reiterate that newborns must be covered

under the mother’s policy for 30 days and/or up

to the mother’s annual limit.

2.2.11 Emergencies related to maternity arising during

waiting period.

2.2.12 This PD aims to explain how babies are handled

whether newly or added to an existing group

policy.

of Uya> agisali aic 8330l Lian) pilall rudes 2,29
A aigell J] egrilsl

uzoa 533g)l s> diasi Go2e Lle xSl Bole] 2210
AU ol 3l ol / g Lagy 30 330) oYL duoll daigl

5316 oLl Lo L 3lls dogoll dileiall t)lohll cil> 2,211
Syl

g Joleill &S pod | dwlell sin Gag 2212
Jl parsls] cus of B3dgll Lhias 1938 elgw Jlabl

Asclandl ouoldl a3y

2.3 Policy Performance Indicators

syl deoslead] elsi Silpdsho 2.3

23.1 Percentage of females with insurance coverage.
2.3.2 Percentage of females without child bearing
capacity who were charged additional premium for

maternity.

2.3.3 Percentage of newborns denied cover under the

maternity policy.

2.3.4 Percentage of females not covered by maternity

emergency coverage during the waiting period.

Aigald] sl O SBYl & 2,31

oo Oligl Sle 8538 Gaan) pud U1 GUY dws 232
oo Lbadl ol sl saall adlsall L 233
dosedl t5)lob dihss e oalolis suill LYl dws  2.3.4

B1VEv) [ Svi-Jg NE
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2.4 Application Area:

:Gashadll Jlno 2.4

This policy applies to all TPAs and intermediaries, as well
as all parties involved in the administration of health
insurance plans in the Emirate of Dubai, particularly Pls

and Insurers.

elbsgs lilinall 513] OlSais ez e Bebad doliwadl 0
oladll babs (3 Gasizall 5eSlinall zeax el § Loy wrsalill
OlS5sg &S Linall Gualdl OS5 g3y 15 8lol 3 oeall

Lo zreanll salil

2.5 Stakeholders related in the implementation of the

o leand] 300y Sabadisall dxduasl] Glxuol 2.5

policy:

2.5.1 Insured members (Females and Newborns): | ;o S Sl (332l adlgall 9i wol) ssbiwall 251
The second party of the policy which the targeted L,.:.mLLJI g Sl ddSell
to be covered by the insurance.

2.5.2 Insurers: The first party of the policy - insurance | &S, - d&adoll o Jodl Cokll: bfﬁi.:.“ ols,s  2.5.2
companies — which are providing the coverage. Aol pa85 il - t_,_..,aL,JI

2.53 Third Party Administrators (TPAs): The third | dxdsdl oo EJUI Bshll: Sldlaall 8508 Olsyls  2.5.3
party of the policy which is handling the medical Aol SUaoll SLhls| 2o Jolsiy (s3I
claims administrations.

2.5.4 Health Insurance Intermediaries: Brokers, | clgily slach oogdy il clbwgll: Guoldl buwwsg  2.5.4
which are preparing and finalizing the contracting Sl Byhallg Jodl oyl yu A8leill
between the first party and the second party.
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2.5.5 Healthcare providers — Private and Public:

Government or private healthcare facilities
comprising Hospitals, Medical Centers, Clinics,
Laboratories, Diagnostic Centers, Pharmacies
and other affiliated entities, which are licensed by
Dubai Health Authority (DHA) to provide

healthcare services in the Emirate of Dubai with

respect to medical insurance.

dxogSal demuall 3liiall = el Slosil psio  2.5.5
dolal ol dugSal dumuall Dley)l §8lyo: duwolidly
Slsbally dubll 3Shally Oladiuall Jads L3l
oo s Oldasally padidl (Sheg Oluinallg
3 ol &n S8 (o dosally do) Azl Olgal
3 5lo] 9 &mall Bley)l Oloss @uaid (DHA) 3

ribll ralill Bla Logs

2.6 List of Risks:

bl eal 4035 2.6

This policy has been developed to avoid the following

risks:

2.6.1 Due to the ambiguity around the dates of
pregnancy, individuals may abuse the maternity
benefit.

2.6.2 Due to the uncertainty of the pregnancy and the
difficulty in establishing the dates, insurers may
refuse to qualified

provide coverage to

individuals.
2.6.3 Depending on their age -category, certain
insurers may insist on providing coverage for all
females (even if they are beyond the child bearing
age).

2.6.4 Inadequate new born coverage.

Issue# Issue Date

AW yblnall i) dusliaed] 830 s3oh3 @3

creny 38 B3y Janl gyl oo AT pre oy 2601

CJ)L’ AT Dgmwg Jeadl e Gl pAC Cuun 2.6.2
L8 dunedll 54855 ol LSy GAadx5 28 (el
IREYIN]

sl OS5 Gam s dysasll &2l Lo lazel  2.6.3
O 0ol o i) OUY guen] dudagill 54865 e
NCWIEN>]

8330l inasd 4818 e duhsi 2.6.4
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2.7 References and Best Practices: R PRI PN | J..Aéis &?l)AjI 27

2.7.1 References &?I)AJI 271
TOB, Law No. 11 of 2013 on Health Insurance in ._,L“u 2013 diwd 11 @8,  yoilall (&.éL;.AJI Joa>

the Emirate of Dubai. 33 Bl G Ll plauall
2.7.2 Attachments olassell 2.7.2
None. A d
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3. Policy Content:

1w bl (530 .3

This policy determines how insurers may apply additional
premiums to cover pregnancy and to resolve the situation
of females without child bearing who have been assessed
additional premiums for maternity coverage. Pregnant
females which were not announced at the time of joining
the insurance policy or because of being pregnant without
her knowledge after she joined the insurance policy. The
treatment of unregistered pregnancies, as well as advising
HIPs on the timelines for implementation and enforcement

of the new medical declaration form requirement.

3.1 Enrollment requirements & procedures

3.1.1 According to Dubai Health Insurance Law No.11 of
2013, all married females who are of childbearing
age and to whom the law applies must be covered
at least to the extent of the requirements and
services stated in the EBP TOB. All females married
at time of enrollment and of childbearing capacity
to whom health insurance law of Dubai no.11 of
2013 applies, must be covered at least to the extent
of the limits specified in the EBP TOB and for the

services listed therein.

3305 owoldl O oSay wauS dwliwd] sin sami
o Ul EBY A Gg Jesl dgbzd 26L531 agenyll
) Al Lol dghaiill 03¢) Hgasis pigms Jlibl oy
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3.1.2

3.13

There are no set age restrictions on the
determination of childbearing ability, which is based
on the assessment of a qualified medical
professional. Every woman of childbearing age who
marries later on during the policy’s duration must
also be covered. Maternity coverage shouldn’t be

provided to female who were single or infertile at

the time of enrollment.

The policy elaborates on provision of maternity

coverage for Dubai residence visa holders:

e Females confirmed pregnant at the time of
enroliment:
o Lower Salary Band (LSB) workers

Maternity benefits must be provided when
an LSB worker is being enrolled by the
employer along with the group insurance
policy or recently employed. However, she
remains subject to the normal underwriting.
Other worker

Maternity coverage must be provided when
a female employee’s pregnancy is verified at
the time of enrollment, although she will still

be subject to normal underwriting.

ole 35a8) vy Lle 83am0 disjoc 3908 A>g5 3 3.1.2
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o

Non-working spouses

Maternity coverage must be provided when a
non-working spouse is verified to be pregnant
at the time of enrollment, although she will be

subject to normal underwriting.

Females who are confirmed pregnant after the

time of enrollment:

@)

Lower Salary Band (LSB) workers

If a female worker is confirmed to be pregnant
after being enrolled by her employer along with
other employees, because she has recently
started working there, or because the employer
has reached the deadline for enrolling all
employees, the condition must be covered. The
participating insurer may impose a 9-month
waiting period for maternity services in cases
when a female LSB worker’s sponsor enrolls her
at any other time.

Other worker

The pregnant woman is covered if she is
pregnant before or after the purchase of the

policy, provided that the terms and conditions

apply.
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o

Non-working spouses

To protect the insurer against anti-selection it
can choose to impose a 9-month waiting period

for non-working spouses.

e Emergencies arising during a waiting period

Regardless of whether the emergency is related to

pregnancy, the insurer is required to cover any

medically necessary expenditures incurred during

any maternity waiting period up to the annual

aggregate limit.

e Charging additional premiums to cover a known

or a potential risk of maternity expenses:

@)

When a pregnancy is verified before or at the
time of enrollment, the insurer is required to
charge the individual member any additional
premium.

When pregnancy is discovered after
enrollment, the insurer should adjust the
premium to account for the risk that female
insured members will become pregnant. They
can apply the additional premium on an
individual basis to each female insured who is

capable of bearing children or they can

average the total premium for all such females
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across the entire population of female insured
members (either total females or only those of
child bearing capacity).

e Refunds where females of non-child bearing | 48ls| pgusy 858 @5 Al> ‘:2 33siwall Jlall  ®
capacity have been charged additional premiums ol Gle Olysls )l S e
Within 28 days of the publication date of this | 551 pows 6' el L,waLJJI Ol e g
directive, insurers are required to repay any such | &5 b e Lagy 28 (yguac 3 Ologuans> dl 09

increased premiums without any deductions. Aol i

e All Insurers must notify Dubai Health Insurance | duwwse s3] ;,.;.n‘l:JI OlS ds &> ole ey @
Corporation through the following email address | (is,iSU3l spsdl e oall Gladll (39
isahd@dha.gov.ae isahd@dha.gov.ae

o That they have not charged such additional | 48Ls3l powsll sian Jio loslds @ P.@JL; o
premiums since April 1, 2014; this notification | li» ©a85 oy o> 2014 .J.»,ul 1 e
must be made no later than 14 calendar days ég.)ti oo Loy 14 5ol 3 scgo ,3 sl
after the date this directive was published. dwlewdl 03 .85

o Or that they have provided a list of all | Igels il O3l geany dails 19018 N..I 9i o
instances in which they have charged such | J| «d8ls3l pgunll odn Jio Juoniy losé
additional premiums, along with the amount | gly] 70Uy dluaxi @5 Ul @luall il
charged and the date of the refund, no later | s=; logy 45 jolss 3 scgo 3 8351 pgnll
than 45 calendar days after the date this Aol 3 505 76

directive was published.
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3.2 To inform Insurers of the new required information
regarding pregnancy on the medical declaration

forms.

3.3 Undeclared Pregnancies.

Where an undeclared pregnancy arises, whether

intentionally or not, the insurer must provide the member

with two options. However, the final choice is the members:

o Option 1: To cover the pregnancy at the
underwritten and additional premium.
o Option 2 To exclude this pregnancy.

3.4 To advise that no insurer may impose any form of
waiting periods of any kind on a new born, including
a waiting period against pre-existing conditions or

any other circumstances.

3.5 For 30 days or up the mother’s yearly cap, the
newborn must be covered under the mother's
insurance. The sole exemption to backdating is for
newborn additions to achieve covering the new born
from the day of birth, in which case backdating of up

to 7 days is permitted.
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3.6 Disclosures and exclusions.

The following maternity-related questions must be included
in all policies that require a medical statement or medical
questionnaire at or before issuing a policy:

- Areyou currently pregnant?

If yes, have there been any complications to date?
Last Menstrual period date

Are you currently trying to get pregnant?

Are you undergoing any form of fertility treatment?

In addition, the following must be included in the

declaration statement within the medical declaration forms:

| understand and acknowledge any pregnancy not declared
at the time of this application’s coverage will be at the sole
discretion of the insurer. The insurer has the right to NOT
cover any maternity claims to any undeclared pregnancy. |
also acknowledge and understand that the coverage of
Maternity benefit for any pregnancy, which arises within
forty calendar days from the date of this application; will

also be at the discretion of the insurer.

3.7 Key stakeholder’s obligations

All stakeholders must comply to the policy directions.
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3.8 Disciplinary actions and violations.
If any insurer violates the requirements and the
timescales as well as complaints or disputes are
raised after the deadline, the insurer will be obligated
to pay for any maternity claims. For the avoidance of
doubt, the above does not grant any insurer the right
to contest any medical claims related to the newborn
after delivery.
Any decisions made by DHIC/DHA shall, if
appropriate and in particular situations involving
mitigating circumstances, supersede any applicable

laws or regulations.
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